ORLANDO
HEALTH®

School District of Osceola Virtual Visit Instructions

1. Firsi go to app store and download, *Ciando Health Virual Visit",
2. Select, creale your own accounl
3. Enter First and Last name, date of birth, and email.

+  Plase enter your iasmmme and passwrd

+ Create a unique password for your account (Password must contaln an B charsclers uppercass, lowae caeo, and o numerns characier),
= Consent (o letis anid condition polioy

4. Complele security questions (2) %

5. For iPhane users, the oplion (b enable FacsiD will pop up. Sep Il Akt Batient

6. Select o 'ADD' pationi(s) lo sceounl, TR B9 a0 €81 AMEICE ALY
+  Add self and complets account delaits BYdAL W

7. How did you find out about Orlande Health Virlual Visit? Uaint ity

Flinpis

+ Select optag prvolind v an Oriando Health, Disnay Cast Advantage or i

Usceala School Distnct health plan_—3 O 1have & enististu code
8. Complete pabent détails [oplion (o add profile pictune) TR T g ——
@, Complets medical information,

IMudmiy o0 O%ncko Feialth & Uat 2L ST
10. Complete your primary care physician information.

11, Seectnme. T e e

12. Select back button. T e

T ez e
13. You can now request a visit by selecting the Reguest Visit oplion, -
14. Complele visil delsil. @ My Acearnt @
15. Enter pharmacy location, If you experience registration issues, plaase
16. Reques! visit al no cost, contact our 24/7 cuslomer service line at:

3]

1-855-549-2235
or you can e-mail us at:

R-VirtualVisit@orlandohsalth.com
{E-mad reaponses only during hoan-Fii 84.5F}
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When signing up, you must ensure you are selecting ‘Osceola School District Health Plan’ to avoid

getiing billed. If you have any questions or concerns, please call the 24/7 customer service line at 1-
855-549-2235.



